
“The  bowling sports market has become a e-commerce driven  market, global

in scope. Ebonite faced a serious set of challenges as we endeavored to be-

come a world-class manufacturer competing internationally. The industry’s

distribution system evolved so rapidly over the past five years that Ebonite

had to make some significant improvements, particularly  in our order-to- ship

times and our order accuracy  or we faced stagnation  - or worse. That’s when

we called CMS.

With CMS/400, we saw dramatic improvements in on-time delivery. And the

control we now have over all our internal processes  enables Ebonite to squeeze

maximum efficiency out of all our resources, while meeting the expectations

of extremely demanding customers.

CMS/400 has literally transformed our business. ”

 - Bill Scheid

   President

   Ebonite Inc.
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